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The number of voluntary and community sector organisations 
that we support, serve and celebrate

45,000A hive of activity...



businesses - that help create policy truly reflective of the 
needs of London’s citizens.

One-third of all voluntary and community sector income 
is from government sources.  Yet, due to huge losses of 
funding and severe benefit reforms, the voluntary and 
community sector has become an entity dangerously 
close to the edge as it works at a pace far exceeding 
maximum capacity. 

LVSC’s vision is of a vibrant and sustainable city where 
peoples’ lives are enhanced through voluntary and 
community action.  

All of our projects and programmes seek to do this 
through one or more of the four themes that affect all 
aspects of life, and thus our work – poverty, equality, 
health and climate change. 

Our work has never been more essential.

The bee’s knees...
In the 103 years that the London Voluntary Service 
Council (LVSC) has existed, we have flown the flag for the 
capital’s unsung support network that provides crucial 
aid to Londoners. 

Often unseen, our work is foundational in creating a 
healthy, thriving voluntary and community sector, in turn 
helping our communities flourish.

From setting up a central health committee for London 
in 1910 to assisting in the creation of the Citizens’ 
Advice Bureau in London in the 1950s, our commitment 
remains unwavering as we help London’s voluntary and 
community sector keep our city vibrant.  

Through cooperation, partnership and constant learning, 
we make connections - between the voluntary and 
community sector (its views, concerns and outcomes) 
and governments, funders, decision-makers and 



Health Network, we ensured that it was 
re-launched. We were one of many who 
believed that our communities need the 
opportunities for engagement that the 
network presents, particularly for positively 
influencing health policy and practice. 

In March 2013, we published the Fair Chance 
to Work (2) report, and contributed written 
evidence to the House of Commons’ Work 
and Pensions Committee inquiry into the 
experience of Work Programme customers. 

David Blagbrough, Director of Inspire! - The 
Hackney Education Business Partnership 
commended LVSC on the report, saying 
“This is thoroughly impressive. You are to be 
congratulated on its quality, clarity, focus 
and readability.” 

Over 250 of you contributed to our fourth 
Big Squeeze survey, and we’ve heard that 
some of you used it to lobby funders and link 
local and regional work. London Assembly 
Member Darren Johnson was impressed 
by the report, describing it as “helpful” and 
offered his assistance through Mayor’s 
Question Time and the Committee’s scrutiny 
work. 

After listening to your feedback and 
suggestions, we introduced two new 
programmes to help strengthen our sector 
and our communities.  

The Safer Future Communities network 
was created in order to help a variety of 

organisations, not just specialist criminal 
justice ones, engage with the new police 
and crime commissioner system. We were 
pleased to have more than 400 members 
join the network in its first year of existence.

VCS Assist is a new programme of free 
organisational support for London’s 
voluntary and community sector 
employment and skills providers. Through 
self-assessment tools, one-to-one-surgery 
support, cross-sector policy forums and 
mentoring and networking events, the 
programme helps organisations improve 
outcomes for themselves and their 
clients, including developing partnerships, 
improving monitoring systems and staying 
up-to-date with funding and contracting 
opportunities. 

“I would like to whole-
heartedly thank you all 
for the very important 
contribution you make to 
the great city of London” 

Victoria Borwick, Deputy 
Mayor of London

Buzzing:  
Raising our voices
Great need is almost always immediate 
need, making it difficult for small, under-
resourced community organisations to 
pause their fast-paced work to look beyond 
and plan ahead.

The sector passionately serves its local 
communities, especially those most 
vulnerable and susceptible to being 
overlooked. Whilst highly effective, the 
support that is often specialist and niche 
can frequently go unnoticed by the masses.

And without resources dedicated to 
publicising their concerns and successes, it 
is too often the case that the organisations 
in direct contact with our communities 
are the ones that may struggle to get their 
voices heard by government, decision-
makers and others that have an impact on 
the way they work. 

This is why LVSC’s work is absolutely 
essential to the continued success of 
London’s voluntary and community sector.  

LVSC amplifies and organises those voices 
for research, consultation and lobbying. 

When the Greater London Authority 
discontinued the Community Voices for 



In March 2013, we completed a mapping 
exercise that identified a number of 
potential new lay leaders in health 
and social care.  These leaders have 
particular insight into and relationships 
with organisations from a broad range of 
communities, including disabled people, 
older people, refugees and Black, Asian and 
Minority Ethnic groups.

Constantly searching for new and better 
ways to engage is what keeps us busy!

Additionally, in a partnership that boasts 
a combined experience of 200 years of 
championing equality, LVSC was successful 
(along with Race on the Agenda, Lasa, HEAR 
and the Women’s Resource Centre) in its bid 
to London Councils for funding to deliver 
a new programme of capacity-building 
services and support.

Called London for All, the programme 
provides training (on a wide variety of topics 
that range from organisational governance 
to equalities and human rights legislation)
and opportunities to network with peers, 
share information, explore good practice and 
make vital connections. 

We practice what we preach. At LVSC, 
we ensure that equality and diversity is 
recognised and respected internally, and in 
2013, staff completed equalities training 
from peer organisations ROTA and Stonewall 
Housing. 

In addition to this, LVSC was awarded the 
silver UK Investors in Equality and Diversity 
charter mark in 2013.

“It’s very good to see a 
more strategic approach 
to the delivery of equality 
training” 

Steering group member, 
London Voluntary Sector 
Forum

Championing 
equality
London’s greatness comes from the 
diverseness of its communities, and the city’s 
voluntary and community sector is essential in 
helping such multitudes thrive. 

As a central hub for the active promotion of the 
principles of equality, freedom, respect, dignity 
and autonomy, LVSC provides opportunities 
for organisations to learn from each other and 
share expertise and good practice. 

We offer bespoke in-house training through our 
HR service, PEACe, and when an organisation 
needs urgent employment law advice and 
support, the PEACe helpline can assist them in 
becoming compliant with the Equality Act and 
avoiding unlawful discrimination.

Health inequality continues to be an area of 
importance for LVSC, and we are an active 
member of the Regional Voices network, one of 
the Department of Health’s strategic partners.

Part of what makes our contribution to 
central government so valuable is our 
knowledge of and connections to the people 
and organisations making a difference to 
the health of our communities, and this is 
something that we have recently been working 
on expanding.



Evolution: 
Harnessing our 
potential
In our new economic reality, social return 
on investment and impact measurement 
are playing increasingly prominent roles in 
the work of the voluntary and community 
sector. This, of course, requires more time, 
expertise and resources than ever before. 

Analysis of LVSC’s 2012 Big Squeeze survey 
results found that although London’s 
voluntary and community organisations 
were facing significant funding cuts, they 
were responding by adopting innovative and 
flexible approaches to continue providing 
services for their communities.  

Sometimes great challenges can inspire 
inventive solutions, and organisations in 
the sector are already exploring new ways 
of working: raising funds online, developing 
payroll giving, utilising new tools such as 
Google Non-profits and aligning themselves 
with business-style Corporate Social 
Responsibility strategies. 

To better understand the processes 
organisations are going through as they 
consider and undergo mergers and 
increased collaborative work, we undertook 

a six-month research project into different 
models of merger and collaboration being 
trialled by various voluntary and community 
sector organisations.

With 15 in-depth case studies, our report, 
‘Vital ingredients when collaboration and 
merger are on the menu’, provided valuable 
insight into the motivation, development and 
complexities of the processes of merging or 
collaborating.

The report also found that it was the human 
aspect of the experience, particularly shared 
trust, ethos and values, that was often the 
key to effective working and was a side 
of the story too often lost when recording 
purely quantitative data. 

LVSC has first-hand experience of the 
complexities of such work, having supported 
London Civic Forum (LCF) through its 
navigation of new territory when the 
organisation closed down in 2012.  

Part of our support included ensuring that 
its on-going work had a stable, effective 
base from which to continue to influence 
policy and increase Londoners’ engagement.

We hosted LCF’s Your Voice Your City project, 
combining the work with that of our policy 
team’s projects, and held three capability 
sessions, ten other events attended by a 
total of 547 people and produced a monthly 
bulletin for LCF’s 3482 members. 

The number of people who attended, learned from and 
contributed to our policy events throughout the year

1,202



We have already had an incredibly positive 
response from large global leaders we 
have been in contact with about this work. 
Companies are choosing volunteering 
campaigns that give employees the chance to 
volunteer in their communities and are keen 
for United Way London to assist in planning 
fundraising campaigns that enable employees 
to get more involved with charities they 
wish to give to. United Way London’s growing 
presence and influence will enable us to share 
the wealth of expertise and skill that exists 
within the voluntary and community sector.

By providing and strengthening a platform 
from which to raise awareness and confront 
the challenges and triumphs of everyday 
work in London’s voluntary and community 
sector, LVSC is providing a foundation for 
the transformation of ideas, services and 
opportunities – for citizens, for the sector and 
for policy-makers.

“We are delighted to 
support United Way 
London and look forward 
to a long and mutually 
beneficial relationship” 
 
Sue Knowles, Costco 
Wholesale UK Ltd

Now, we are continuing to build on the legacy 
of that project through our work on open 
data and social media, two of our priorities 
for 2013-14.  Both provide a means for 
linking local and London-wide policy and for 
improving the availability, contextualisation 
and relevance of information available to 
London’s voluntary and community sector.  

As change becomes a constant in our sector, 
we are continually looking for ways to help 
organisations work more effectively while 
keeping their mission and values at the core 
of what they do.

Our PEACe HR service provides a variety 
of tailor-made, client-sensitive support, 
from telephone advice, a document bank, 
consultancy and training to management of 
TUPE transfers, mergers and investigations.  

Similarly, our Climate Change Leaders for 
Low Carbon London project provides advice 
and support for strengthening organisations’ 
sustainability and reducing or mitigating the 
impact climate change could have on our 
communities’ citizens.

Working in partnership with London 
Community Resource Network, Energise 
Barnet and Community Environment 
Associates, we developed a climate change 
outreach training programme that provides 
eco audits and advice on ways to effectively 
lobby and influence at a local and London-
wide level.

In the last year, the number of members in this 
network grew from 65 to 192. 

With the central government’s call for more 
innovative approaches to contracting, delivery, 
performance and risk, the competitiveness of 
tendering opportunities has increased.

As a result, more and more government 
contracts are being won by large private 
sector organisations. They were already 
set-up to handle the rigorous analysis and 
reporting that such work entails, and have 
the financial muscle to manage payment by 
results contracts, while many voluntary and 
community sector organisations are not. 

LVSC and seven other umbrella organisations 
are hoping to make that disparity a thing of 
the past with the development of BidCo. 

BidCo is a bidding company enabling London’s 
voluntary and community sector to find and 
win service contracts, subcontract delivery to 
and support other voluntary and community 
organisations. 

We are also working in an exciting partnership 
with eight Councils for Voluntary Service (CVS) 
and United Way Worldwide, the United States’ 
largest charity, in exploring the creation of 
United Way London. 

The project will provide opportunities for 
partnership working across London as we help 
broker cross-sector relationships and improve 
corporate involvement in local communities. 



Money in

 Total 2013 (£) Total 2012 (£)

Incoming resources from generated funds  

Voluntary income 222,856 239,731

Investment income: Interest receivable 1,849 1,322

Incoming resources from charitable activities  

Organisational support services 31,919 46,859

Networks, policy and strategy 539,886 367,249

Training and publications 86,506 118,317

Other charitable income 11,924 27,719

Total incoming resources £894,940 £801,197

Money out

 Total 2013 (£) Total 2012 (£)

Charitable activities  

Organisational support services 80,637 218,261

Networks, policy and Strategy 586,530 500,242

Training and publications 79,287 112,881

Governance 19,468 16,465

Total resources expended £765,922 £847,849

total income  
from  

funders... 

£748,767

London Councils 
£249,110 (33.3%) 

Trust for London
£119,334 (15.9%)

Department of Health
£31,935 (4.3%)

European Social Fund
£14,632 (2.0%)

Home Office
£3,000 (0.5%)

City Bridge Trust
£50,000 (6.7%)

Esmee Fairbairn Charitable Trust
£30,000 (4.0%)

London Civic Forum
£23,422 (3.0%)

Other Donations
£100 (below 0.1%)

Big Lottery Fund
£227,234 (30.3%)

Bread and Honey
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Climate Change Leaders for a 
Low Carbon London 

lvsc.org.uk/policy-areas/climate-change 
020 7832 5812 | policy@lvsc.org.uk 
Climate Change Leaders mailing list

Become a leader or advocate on climate 
change – find out how you can engage 
in carbon reducing activities and 
encourage. your networks to do the 
same.

Health and social care 

www.lvsc.org.uk/policy-areas/health  
020 7832 5812 | policy@lvsc.org.uk 
Health mailing list

You can get involved in our health and 
social care work in a variety of ways, 
including working in partnerships and 
taking part in advisory groups.

London for All & London 
Voluntary Sector Forum

lvsc.org.uk/projects-networks/vsf  
020 7832 5813 | tim@lvsc.org.uk

In partnership with Race on the Agenda, 
Women’s Resource Centre, Lasa and 
HEAR, we are providing training, 
expertise and opportunities to help 
your organisation transform and further 
benefit both staff and service users.

Safer Future Communities 
network

lvsc.org.uk/projects-networks/safer-
future-communities-london   
020 7832 5806 | policy@lvsc.org.uk 

A forum for voluntary, community and 
social enterprise organisations with 
an interest in criminal justice, crime 
prevention and community safety issues.

Our support  network...What keeps you 
up at night?
With multiple networks 
and projects running 
simultaneously, it’s 
sometimes easy to lose 
track of who to contact or 
where to go for particular 
information.

One of the best ways to 
get a regular overview of 
what we have been up to 
is through the LVSC News 
bulletin, which you can 
sign up to on our website 
here: www.lvsc.org.uk/e-
bulletin-sign-up-page.If 
Twitter’s more your thing, 
be sure to tweet to us 
@LVSCNews and let us 
know how we can help 
support you. 

PEACe HR Services
lvsc.org.uk/peace | 020 7832 5880 
peace@lvsc.org.uk  | PEACe Mailing list

Organisations have been calling our HR 
and employment advice line since 1996. 
Created by the sector for the sector, 
PEACe can help with all your HR queries, 
and if you’re an NCVO member, you get 30 
minutes free each month!

London Employment and 
Skills Network & VCS Assist 

lvsc.org.uk/projects-networks/london-
employment-and-skills-policy-network  
020 7832 5811 | steve@lvsc.org.uk 
Employment and Skills mailing list

If you are one of London’s voluntary and 
community sector employment and skills 
providers, VCS Assist can provide you 
with free organisational support.

Our support  network...



We just want to say thanks
Paul Butler, Chair of LVSC, would like to thank our trustees, partners and funders who have 
helped to make our work possible this year. We would also like to thank our staff team for 
their commitment and dedication to LVSC, the wider voluntary and community sector and the 
Londoners they serve. 

Our funders for 2012-2013
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