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‘‘We will continue to focus on 
creating frameworks for civic 
participation and increased 
social responsibility, including 
discussing the investment needed 
to make this a reality.  If  civic 
society organisations are to meet 
their goals of  increased social 
responsibility and openness 
to everybody, there needs to be 
relevant support for those less 
able to get involved.

Kim Tan 
Deputy Chair

 
Photo © London Civic Forum



2009-2010 London Civic Forum Annual Review 3

‘‘

 

For the past ten years, London Civic Forum has 
brought power closer to the people and people closer 
to the power. One of London Civic Forum’s continued 
strengths is its nonpartisanship, allowing it to provide 
impartial advice, information and learning.  

London Civic Forum acts as a trusted liaison between 
and partner of  national, regional and local government 
agencies and institutions, citizens and community 
organisations, helping strengthen communities and the 
work of  those with the ultimate goal of  helping to improve 
the quality of  life for all citizens.

Politicians of  all colours work with London Civic Forum, 
knowing that we champion civic engagement for every 
citizen, are able to provide expert knowledge, and, best 
of  all, provide access to an incredibly diverse cross-sector 
group of  organisations, all of  whom have an important 
contribution to make in the development of  London policy.

Our members range from private sector businesses to 
voluntary and community organisations; membership 
umbrella organisations; social enterprises; trade unions; 
academic institutions; and many more. Currently, there are 
1,343 active members of  London Civic Forum.

We recently completed a review of  London Civic Forum’s 
role and remit, in consultation with our members, and I 
am excited to announce that it was concluded that London 
Civic Forum has a unique and vital role in the Big Society. 
By clarifying and updating our strategic objectives, we have 
strengthened our position and are now confidently fit for 
purpose for the next ten years.

Now in the midst of  extremely challenging economic times, 
I believe London Civic Forum, particularly in its role as the 
hub of  strategic civic engagement and place as a testing 
ground for best practice, is more important than ever to 

achieving new levels of  individual and local 
involvement and greater social responsibility for all 
Londoners.

We will continue our work of  inspiring and challenging 
London’s governing bodies, showing how best to use 
the ideas, passions and knowledge of  this vibrant 
city’s local communities.

My thanks to the London Civic Forum staff  and 
Council members, all of  whom have helped to make 
our ten years of  success possible, and all of  whom are 
helping to plan for the next ten.

Andrew Wakefield 
Chair of London Civic Forum

Our responsibility lies in ensuring that no 
group is left without a voice, something our 
many projects are working hard to achieve.  
We will continue to support under-represented 
groups, bringing as many diverse voices to the 
discussion as possible, ensuring that London’s 
governance reflects the needs and priorities 
of  its many wonderfully varied citizens and 
organisations.

Nicholas Russell 
Deputy Chair

Welcome to London Civic Forum’s celebration 
of  10 years of  civic society empowerment
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‘‘The London Empowerment Partnership 
has brought officers from all London 
boroughs together with a range of  third 
sector organisations, community activists 
and statutory agencies to work together 
on proven ways to more effectively 
engage with our local communities. 

Debbie Forde  
London Borough of  Newham’’
The Big Opportunity managed by 
London Civic Forum continues to 
provide us and our members with 
invaluable information and networking 
opportunities. We make frequent use 
of  the programme and it is much 
appreciated. 

Nick Wilkie 
CEO London Youth
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‘‘It is easy to pay lip service 
to public engagement in 
policy-making, but far more 
challenging to make that public 
engagement meaningful. Over 
the past ten years, London Civic 
Forum has played an important 
role in enabling and facilitating 
meaningful engagement between 
politicians at City Hall and a 
diverse range of  civic-minded 
Londoners. The London 
Assembly looks forward to 
continuing and developing that 
positive engagement over the 
next decade.

Dee Doocey 
Assembly Member and Chair 
London Assembly

 
Photo © London Civic Forum
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As the equality scrutiny member of  the London 
Empowerment Partnership Task Force, 
HEAR has worked closely with a cross-sector 
partnership dedicated to and passionate about 
engaging and empowering individuals in the 
community. Over the past three years, this 
strategic partnership has been a source of  great 
support and knowledge to the HEAR network 
and its individual member organisations, 
as well as drawing on the expertise of  the 
network for its own research and projects. 
HEAR looks forward to continuing with 
London Empowerment Partnership the much 
needed work bringing together equalities and 
empowerment. 

HEAR (London’s human rights and  
pan-equalities network) 

‘‘ Photo © London Civic Forum
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Our Vision
A strong, active and inclusive civil society working across London 
to build healthy communities and improve quality of life for all

Our Aim
To increase and improve civic participation in London

Our Role
To be a hub for civic engagement in London, providing a focus of 
civic activity at a strategic level by:

Creating a space where the community, voluntary, public and private 
sectors learn from local people how civic engagement truly works 

Providing the public sector, particularly local authorities, a place to 
work in partnership with voluntary and community organisations to 
define issues and find solutions

Providing a place to develop, test and share good practice about 
successful solutions by identifying how citizens influence public 
decisions that affect their lives

Providing a place for citizens, the organisations that represent them, 
business networks and Government to meet to build common ground 
and strengthen relationships.

London Civic Forum is actively opposed to discrimination and is 
committed to promoting a tolerant, inclusive and diverse city.

 ‘‘
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‘‘London Civic Forum...
Champions Civic Engagement
Makes Power Systems  Accessible
Brokers Relationships
Delivers Locally

Photo © Tom Tulbowski
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‘‘London Civic Forum...
Champions Civic Engagement
Makes Power Systems  Accessible
Brokers Relationships
Delivers Locally

Our Performance  
2009 – 2010 
In a city of one mayor, 26 assembly members, 33 local 
authorities, 40,000 voluntary and community groups, 
288,400 businesses and 7.5 million citizens, London 
Civic Forum is rightly proud of its success in increasing 
civic engagement.  

London Civic Forum leads civic engagement in London by 
enabling and challenging London’s governing agencies and 
institutions to use the valuable insight and experience of  
local communities.

Simultaneously, London Civic Forum brings power closer 
to the people by clarifying the roles of, and relationships 
between, governing bodies and helping citizens take a 
more active role in influencing the decisions made in their 
communities. In 2009/10 London Civic Forum:

Created a new accreditation for community 
development 
 
Involved young people in setting city-wide 
transport policy

Launched two new and innovative programmes 
distributing nearly £1 million for the 
improvement of civic engagement in London

Conducted consultations on topics ranging 
from planning to environment

Started building new communities through the 
use of social media sites Facebook and Twitter

Continued to develop the Big Opportunity for 
London’s community and voluntary sectors to 
take part in planning the 2012 Olympic and 
Paralympic Games

London Civic Forum did this, and much more, through 
its four current programmes:

Your Voice, Your City 
The Big Opportunity 
London Empowerment Partnership (LEP) 
Take Part

Each programme runs a number of  different projects, 
providing public benefit in at least one of  four ways:

Championing Civic Engagement
London Civic Forum champions civic engagement 
by exploring the ways people get involved with civic 
institutions and examining how those avenues of  
involvement can lead to better decision-making and 
more effective use of  London’s public resources. 

Making Power Systems  Accessible
London Civic Forum makes power systems accessible 
by equipping London citizens with the knowledge, 
confidence and skills to make their individual and 
collective voices heard, thus increasing communities’ 
capabilities to effect social change.

Brokering Relationships
London Civic Forum brokers relationships by creating 
links between sectors and supporting networking that 
increases and improves the relationships between 
citizens and governing bodies. 

Delivering Locally
London Civic Forum delivers locally by using its 
understanding of, and connection to, city-wide 
relationships to ensure that barriers to community 
civic participation are overcome at all levels. 
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Championing Civic 
Engagement
From developing models of engagement to sharing 
good practice and providing bespoke advice for 
policy makers and service providers, London Civic 
Forum’s work in championing civic engagement is 
always important.   

Setting new standards
In partnership with the English Standards Board 
for Community Development (ESB), Community 
Development Network London and the Workers 
Educational Alliance, London Civic Forum developed and 
delivered “Recognition”, an innovative pilot programme 
for accrediting community development work through 
experience with qualifications endorsed by the ESB. 

Two community workers successfully completed the 
accreditation process in London, and the Recognition 
Pack, a resource enabling any organisation to deliver the 
programme, was published in October 2010. 

In 2010-2011, we hope to extend the programme, 
building more links with further education providers and 
employers, supporting at least seven more individuals 
to gain accreditation and exploring ways for the 
programme to become self-sustaining beyond 2011.

Giving youth the green light
As is too frequently the case, young people are often 
uninvolved in civic engagement. The Green Light 
campaign was a model of  engagement designed 
for London Civic Forum’s London Empowerment 
Partnership (LEP) to provide an opportunity for young 
people to share their views on a policy issue they cared 
about, while also testing methods for increasing youth 
involvement.  

Training young campaigners between the ages of  16 and 
24, the Green Light campaign was designed and run by 
participants who felt passionately about the environment.  
Supported by the LEP team and partners, the campaign 
promoted the use of  environmentally-friendly modes of  
transport in London and fed into a larger campaign for green 
energy and reductions in carbon emissions.

The success of  this campaign provided London Civic Forum 
with a model for youth engagement that other organisations 
now can draw upon, particularly as the evaluation report 
found the campaign model to be extremely effective as an 
example of  how young people are able to influence regional 
governance bodies. 

Other work

In partnership with IZWE, London Civic Forum’s 
LEP team is encouraging individuals to go on-
line to communicate directly with their local 
councils. IZWE is an on-line community that 
facilitates discussions designed to generate 
ideas for local solutions and helps put 
individuals in touch with local governing bodies.  

Empowering Diversity Action Research was also 
undertaken by the LEP team, and it explores 
demographic imbalances in decision-making.  
The research identifies good practice approaches 
to engaging with diverse, and sometimes 
traditionally marginalised, communities that are 
often excluded from mainstream activities.

Two community-led evaluation pilots were 
part of London Civic Forum’s LEP Targeted 
Support work and helped local authorities better 
understand how different groups respond to 
existing engagement opportunities.  Training and 
guidance were provided, helping to prepare the 
local authorities and their residents for future 
leadership roles in implementing community-led 
evaluation results.  
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Involvement in the LEP Task Force 
has helped Capital Ambition to 
gain a better understanding of  a 
range of  perspectives on community 
engagement and to begin to use this 
to inform joint commissioning of  
work with partners. Making better 
collective use of  the resources that 
can be made available is clearly 
a step in the right direction and 
one that partners should seek to 
maintain and develop. 

Kevin Lloyd, Programme Director, 
London Futures, Capital Ambition, 
London Councils‘‘Championing Civic Engagement

 
Photo © London Civic Forum
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I congratulate London Civic Forum 
on its tenth anniversary. It is vital 
that London’s wider civic society 
has a stake in City Hall as this 
adds value to what is being done 
on Londoners’ behalf.  Just as 
the work of  City Hall has been 
changing over its first decade and 
will continue to change, so the 
challenges of  ensuring vigorous 
civic engagement will continue to 
evolve.  I look forward to a further 
strengthening of  the Forum in the 
coming years. 

John Biggs 
Assembly Member, City and East, 
Labour 

‘‘  Making Power Systems Acessible

 
Photo © London Civic Forum
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Making Power  
Systems Accessible 
Supporting the adage that knowledge is power, 
London Civic Forum’s learning programmes 
free and strengthen citizens’ inspiring ideas 
for creative local solutions.  Understanding 
how, when and where to get involved in policy 
debates and consultations enables London’s 
citizens to much more closely scrutinise the work 
of local institutions, keeping them accountable 
to the communities they serve.

“With resources and support from London 
Civic Forum’s Take Part Champion 
Programme, we will be able to support 
those from Hounslow’s most marginalised 
communities to become more active citizens 
through a creative programme of  workshops, 
roadshows and action learning sets. The 
“How To Take Part” guides were a great 
additional resource which not only supported 
the programme throughout its implementation, 
but also acted as a fantastic legacy to 
ensure the continued empowerment of  active 
citizens.” 

Charlotte Brewster 
London Borough of  Hounslow 

Take Part
An active learning programme, Take Part is run 
by London Civic Forum’s LEP team.  Its goal is 
to promote programmes of  active learning that 
help citizens become empowered – owning the 
skills, knowledge and confidence to make valuable 
contributions to their communities by influencing 
public policies and services.

As the Regional Take Part Champion, London Civic 
Forum is working with and supporting six local 
authorities in making the most of  the financial 
and other resources available to help encourage 
individuals to take part in civic engagement. 
Successes this year include:

Securing match-funding from one of  the five cross-
sector local partnerships running Take Part activities

Distributing more than 800 copies of  the London 
Civic Forum and IZWE “How To Take Part” guides 
that help individuals engage as active citizens

Increased confidence and knowledge in 35 
members of  a newly-arrived community following 
participation in a Take Part learning event on active 
citizenship and democracy

Supporting 45 women from Tower Hamlets’ black 
and minority ethnic communities in creating and 
running a forum.

Your Voice, Your City
London Civic Forum’s “Your Voice, Your City” 
programme includes the highly successful “How 
London Works” series, which not only explains 
the intricacies of  the city’s complex governing 
structures, but also brings policy officials together 
with members of  the public. In 2009/2010 these 
events attracted more than 230 participants to a 
series that included: 

How London Assembly Works 

How the London Health Commission Works 

How Parliament Works 

How Government Office for London Works 

How Parliamentary Select Committees Work

 



As part of  London Civic Forum’s “Your Voice, Your City” 
programme, planning capability workshops helped 
community and voluntary groups share expertise 
and knowledge in order to collectively articulate their 
concerns and priorities across a range of  planning 
policies, both London-wide and locally.

The workshops brought together a variety of  groups 
and organisations, ranging from smaller residents’ 
associations to academic institutions, regional 
equalities groups and national charities. Planning 
is a notoriously complex area, and this process 
greatly strengthened the different groups’ voices and 
contributions.

The capability workshops supported community 
groups at a borough level to understand the links 
between regional and local planning and how they 
could best influence planning policy in their own areas.  

Community and voluntary organisations were 
supported in responding to the draft London Plan, 
both as individual organisations and collectively via the 
Just Space Network.

Lastly these workshops highlighted the important 
role citizens and communities have to play in policy 
development and the wealth of  expertise and 
experience they can bring to policy-making both locally 
and London-wide.  

Other work

London Empowerment Partnership 
supported the development of the 
Operation Black Vote guide and directory. 
This helps community leaders in 
mobilising their communities to register 
to vote and participate in local, general 
and European elections. Work this year will 
include workshops and updated guides on 
borough governance arrangements.

The Policy Participation project helped 
community groups and individuals 
understand and influence the complex 
area of planning, particularly through the 
development and continuing support of the 
Just Space Network. The work has now been 
carried forward by the “Your Voice, Your City” 
programme. The Just Space Network brings 
together organisations with specific interest 
in and expertise on the London Plan and its 
policies. London Civic Forum continues to 
support and host the Just Space Network.

“For the last 10 years, Operation Black Vote 
and London Civic Forum have worked together to 
ensure that Black and Minority Ethnic Londoners 
have the same opportunities for civic participation 
as other Londoners. Through the LEP, London 
Civic Forum has provided the funds to work with 
BAME communities and local authorities to break 
down the barriers to participation and decision 
making. In addition, the Big Opportunity and 
London Civic Forum provide a dynamic bridge 
between London’s BAME Communities and the 
vast but often complicated opportunities that the 
London 2012 Olympic and Paralympic Games 
will bring. Without this help, BAME communities 
would be in danger of  once again missing out.”

Simon Woolley 
Chief  Executive, Operation Black Vote

2009-2010 London Civic Forum Annual Review 14
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Keeping in touch with the various levels 
of  government in London is seriously 
complicated these days for the public. 
With pronouncements from National 
Government, the GLA, and the 32 
London boroughs, not to mention the 
European Parliament, most people 
could become very confused. London 
Civic Forum has always made a very 
useful contribution to navigating that 
“jungle,” and at the same time, acting 
as a scrutiny body on important issues. 
I celebrate the tenth anniversary and 
thank the Forum leaders for their work. 

Richard Tracey 
Assembly Member, Merton and 
Wandsworth, Conservative 

‘‘
 

Photo © London Civic Forum
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‘‘
  Brokering Relationships

The Big Opportunity has been an essential 
hub through which the East London CVS 
network, and the 8,000+ voluntary 
and community organisations, have been 
able to engage with the vast agenda and 
opportunities of  the Olympic and Paralympic 
Games. There is a real need for The Big 
Opportunity going forward. The Olympics 
legacy is where the skills, knowledge and 
enthusiasm of  the sector can be harnessed 
for the good of  the local communities the 
VCS serves and represents. Without The Big 
Opportunity bringing the voluntary sector 
together, this connection would be lost.

Andrea Chott 
Network Manager, East London  
Voluntary Sector Network

 
Photo © John Wallett
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Brokering Relationships
As a hub for London’s civic engagement, London 
Civic Forum’s insight into and understanding of 
the intricate relationships that govern the city 
make it uniquely placed to identify opportunities 
and relationships, building links between 
organisations and individuals that promote cross-
sector working.  

The Big Opportunity
The Big Opportunity is the voice of  London’s civil 
society on all issues relating to the London 2012 
Olympic and Paralympic Games and legacy. London 
Civic Forum supports the steering group of  21 
leading voluntary and community organisations 
and their wider networks representing 1.5 million 
Londoners through more than 800 organisations in 
every London borough. 

Involved in the bid to host the Games from the 
earliest stages, London Civic Forum played an 
important role in both the initial planning of  
community involvement in the Games and the 
Games’ legacy. LCF’s Big Opportunity objective is to 
ensure that the Games are inclusive, inspirational 
and that they leave a lasting and sustainable legacy.

The “Big Opportunity 2013” Conference was held 
at Sadler’s Wells in summer 2009 on voluntary 
sector involvement in London and the Legacy. 
Speakers included Rt. Hon Tessa Jowell MP (then 
Minister for the Olympics), Kate Hoey MP (then GLA 
Commissioner for Sport), LOCOG board member 
Dr Mohammad Bari and the premier of  a short film 
made by young people from Newham about the 
legacy of  the Barcelona Olympics. 

Empowering Diversity
London Civic Forum’s LEP programme completed 
action research with faith communities, young 
people and the Roma community that identified 
barriers to and enablers of  civic participation in 
these communities. The research examined ways to 
address those barriers, as well as proposing a model 
of  working that would better enable individuals to 
participate in decision-making, local work and civic 
life in general. 

A common thread in the different projects was the 
acknowledgement that civic participation needs to be 
tailored to provide support specific to each group’s 
barriers and experiences. 

The next piece of  action research will be completed 
later in 2010 and will examine the barriers and 
enablers for black and minority ethnic women and 
lone mothers. 

Other work

The LEP team restructured and 
established a Task Group and sub-groups 
specifically to help strengthen the use 
of research, improve the development of 
good practice models and increase cross-
sector collaboration.

The Shape Your City empowerment map 
was created as an on-line tool to show 
the location of and information about 
community empowerment activities 
across the city. Citizens are encouraged 
to contribute to the map, both in posting 
activities and by providing feedback and 
ideas for development. 
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The London Empowerment 
Partnership worked with the 
Greater London Authority to launch 
the Community Voices for Health 
Network, which informed the 
development of  the Mayor’s Health 
and Inequalities Strategy. Without 
the LEP, and the support of  the 
LCF team, such opportunities to 
give citizens the space to make 
observations about their health 
concerns and services within their 
community would not be possible.

Councillor Mary O’Connor 
Chairman, London Health 
Commission

  Delivering Locally‘‘
 

Photo © London Civic Forum
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Delivering Locally
Building on the relationships it helps create, London 
Civic Forum actively monitors city-wide issues in 
order to enable a better understanding of the big 
picture, thus helping to make local responses better 
informed. London Civic Forum provides information 
and learning opportunities to citizens to help them 
overcome obstacles to making national policy and 
Government initiatives a local reality.  

Influencing the Mayor
London Civic Forum’s “Your Voice, Your City” programme 
helped individuals and organisations respond to a 
multitude of  mayoral strategies, many of  which were 
released for consultation simultaneously. One of  the most 
extensive consultations was the Transport Strategy for 
which London Civic Forum ran an on-line survey of  its 
members and held a round-table event. The programme 
also supported organisations in responding to the 
Mayor’s draft London Plan, and London Civic Forum is 
helping organisations prepare to give evidence in the next 
Examination in Public stage of  the consultation, as well as 
giving evidence itself. 

In addition, London Civic Forum has contributed to and 
helped communities and organisations contribute to the 
Mayor’s other strategies:

Economic Development Strategy 
Health Inequalities Strategy 
Housing Strategy

Creating an independent Faiths Forum
London Civic Forum helped the Faiths Forum for London 
Development Group create, plan and launch the Faiths 
Forum for London as an independent body. The Faiths 
Forum for London brings together the different faiths in 
the city to enable more effective access to public life by 
London’s faith communities.

Other work

London Civic Forum’s LEP programme 
worked with the Greater London Authority 
and the London Health Commission to 
launch the Community Voices for Health 
Network. The Network’s goal is to assist 
community groups in influencing health 
policy in order to help the health service 
meet local priorities and needs.  

The Targeted Support project (part of 
the LEP programme) supported eight 
local authorities in self-assessing their 
empowerment work. More than 160 
representatives from the Conservative, 
Labour and Liberal Democrat political 
parties assessed their authority’s strengths, 
identified areas needing improvement and 
listed potential problems.

The Community Evaluators programme 
supported groups of residents from two 
boroughs in developing an evaluation tool 
to measure the success of community 
empowerment mechanisms.  The approach 
that was developed trains and supports 
local residents in effectively managing and 
completing an evaluation of engagement 
activities, public meetings or other methods 
of involvement set up by local services.  
Residents were supported in making 
recommendations to their local authorities 
on how the boroughs could increase access 
to and opportunities for residents to 
influence decision-making.  Based on this 
work, London Civic Forum produced a guide 
to community evaluation. 

‘‘
 



2009-2010 London Civic Forum Annual Review 20

‘‘The London Business Network greatly 
values the work of  London Civic 
Forum in providing a genuine link 
between the voluntary and community 
sector and commercial opportunities 
generated by London 2012 and 
other public and private sector buying 
organisations.  They have been a key 
supporter of  the CompeteFor portal 
and play an integral role in helping 
not-for-profit organisations across the 
capital understand and benefit from 
tangible opportunities in the lead-up to 
2012 and beyond.

Mike Mulvey 
Chief  Executive, London  
Business Network

Getting Involved
London Civic Forum membership provides 
individuals and organisations with access to 
debates, consultations, networking and learning 
exchanges, as well as the opportunity to raise the 
profile of  the work they are most passionate about.

Full Membership is open to organisations and, 
in addition to the resources provided and the 
opportunities for participation, includes the option 
to stand for election to the council or executive body.

Associate Membership is open to individuals. 

Resources and opportunities provided 
by membership include:
Invitations to take part in policy development events 
with Government organisations

Access to reports and policy briefings

Free subscriptions to monthly e-bulletins

Contributions to project working groups

Applications for membership
Available on-line or from the London  
Civic Forum team at:

http://www.shapeyourcity.org.uk/member-area/

Telephone: 020 8709 9770

Annual report and accounts
Available on-line or from the London  
Civic Forum team at:

http://www.shapeyourcity.org.uk/member-area/

Telephone: 020 8709 9770
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Thank you to:
Funders
Big Lottery Fund for Community Cohesion
City Bridge Trust for the Big Opportunity  
and Policy Participation
Community Development Foundation and the  
Communities and Local Government Department  
for London Empowerment Partnership, Targeted Support 
Empowerment Improvement, Regional Take Park Champion 
Programme and Faiths Forum for London
Greater London Authority for the London Plan
London Councils for Your Voice, Your City

London Civic Forum  
Council Members 
Andrew Wakefield
Chair  (Executive Member)
Bernell Bussue
Royal College of  Nursing (Executive Member)
Bill Bowder
Church Times National Union of  Journalists Chapel 
Carlie Newman
TOFF (Executive Member)
David Webster
Musicians Union
Jane Sill
Cable Street Community Gardens
Jorge Samaniego
International Latin American Preschild Foundation Scheme UK 
(Executive Member)
Karuna Basnayaka
Greater London Health and Welfare Trust 
(Executive Member) 
Katie Boswell
Rocket Science (Executive Member until June 2010)
Kim Tan
Deputy Chair  (Executive Member)
Lester Holloway 
Operation Black Vote
Mike Turner
Tunworth Crescent Residents Association 
Nicholas Russell
Deputy Chair (Executive Member)
Pandit K C Krishnatreya
Krishna Yoga Mandir (Executive Member)
Roger Robinson
Artsline

Sahiha Shahzad
Hamara Assra
Sally Leigh
Housing Justice
Sharon Ferguson
Lesbian and Gay Christian Movement (Executive Member)
Sri Sangarappillai
Helping Hands for Refugees and Disabled
Theodara Omang 
Community Investors Development Agency (Executive 
Member until November 2009)
Vince Braithwaite
PublicMedia
William McFarland
London Sustainability Exchange

2009 – 2010 London Civic Forum staff  
Adrienne Darragh
Finance Manager
Catherine McLoughlin
LEP Programme Support Officer
Claire Harding
LEP Coordinator
Chloe Roach
Administrator
Deirdre McGrath
Head of  Civic Engagement
Hannah Peaker
LEP Manager (until August 2010)
Kate Burls
LEP Coordinator
Lorraine Dongo
Community Involvement Coordinator (until July 2010)
Lorraine Roberts
Interim Director
Manolis Stavrakakis
Administrator
Marian Larragy
Policy Participation Coordinator (until September 2010)
Natalie Murr
LEP Programme Coordinator (until July 2010)
Paul Bower
The Big Opportunity Programme Manager
Zoe Sykiotis
LEP Manager
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Ten years of   
empowering London...

2000

LAUNCHED IN SEPTEMBER BY THEN-LONDON 
MAYOR KEN LIVINGSTONE AT CIRCUS SPACE 
IN HOXTON

2001

BY MARCH, 774 ORGANISATIONS JOINED

FIRST CIVIC FORUM COUNCIL ELECTIONS 
HELD IN MARCH

FIRST GENERAL MEETING TOOK PLACE IN MAY

FIRST COUNCIL MEETING TOOK PLACE IN 
JUNE

2002

MORE THAN 190 REPLIES RECEIVED IN 
RESPONSE TO A QUESTIONNAIRE ABOUT 
WORKING WITH THE GREATER LONDON 
AUTHORITY

HELD CONSULTATION ON DRAFT WASTE 
STRATEGY 

HOSTED MEETING ON BLACK AND MINORITY 
ETHNIC (BME) INVOLVEMENT IN LOCAL 
STRATEGIC PARTNERSHIPS, BRINGING 
MEMBERS OF THE BME COMMUNITY 
TOGETHER WITH OFFICIALS FROM LOCAL 
AUTHORITIES AND LOCAL STRATEGIC 
PARTNERSHIPS

2003

COMPILED SUBMISSIONS FOR THE MAYOR’S 
SPATIAL DEVELOPMENT STRATEGY

DEVELOPED PROJECT ABOUT DISCRIMINATION, 
PREJUDICE AND INEQUALITY, IDENTIFYING WAYS 
ORGANISATIONS COULD WORK TOGETHER BETTER 

HOSTED 10 ENGAGEMENT SESSIONS FOR THE 
LONDON DEVELOPMENT AGENCY (LDA) THAT 
ENCOURAGED COMMUNITIES TO SUGGEST BETTER 
USES OF RESOURCES

ORGANISED FOCUS GROUPS FOR CITIZENS TO 
CONTRIBUTE TO THE METROPOLITAN POLICE 
AUTHORITY’S CONSULTATION 

2004

HOSTED A SERIES OF ENGAGEMENT SESSIONS 
WITH THE LONDON FIRE AND EMERGENCY 
PLANNING AUTHORITY

COMPLETED THREE CROSS-SECTOR POLICY 
COMMISSIONS

LAUNCHED THE ON-LINE RESOURCES FOR ACTIVE 
CITIZENS

2005

CONTRIBUTED TO THE LONDON OLYMPIC 
BID, USING EVENTS TO GAIN INSIGHT INTO 
COMMUNITIES’ VIEWS AND NEEDS OF 
VOLUNTEERING, LOCAL PLANNING AND ACCESS 
TO TRAINING, JOBS, SPORT AND CULTURE

RAN A COURSE FOR ACTIVE CITIZENS IN LONDON 
WITH BIRKBECK COLLEGE

DESIGNED A TOOLKIT FOR THE GREATER LONDON 
AUTHORITY TO USE IN CONSULTING WITH 
VOLUNTARY AND COMMUNITY ORGANISATIONS ON 
THE MAYOR’S SPATIAL DEVELOPMENT STRATEGY
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2006

LAUNCHED NEW BUSINESS PLAN, 
STRENGTHENING THE FORUM’S 
COMMITMENT TO WORKING FOR 
SUSTAINABILITY 

CONDUCTED A FEASIBILITY STUDY ON THE 
ESTABLISHMENT OF A FAITHS FORUM 

GAVE EVIDENCE FOR THE LONDON 
ASSEMBLY’S SCRUTINY OF THE MAYOR’S 
DRAFT 2006 - 2007 BUDGET

2007

LAUNCHED THE BIG OPPORTUNITY 
PROGRAMME WITH THE THEN-MINISTER 
FOR THE THIRD SECTOR AND THEN-
MINISTER FOR THE OLYMPICS 

DEVELOPED A JARGON BUSTER

HELD AN EVENT TO MARK THE 
BICENTENARY OF THE ABOLITION OF THE 
SLAVE TRADE

DELIVERED A COMMUNITY LEADERSHIP 
TRAINING PROGRAMME

2008

ASKED TO LEAD THE LONDON 
EMPOWERMENT PARTNERSHIP

LAUNCHED THE “YOUR VOICE, YOUR CITY” 
PROGRAMME

DELIVERED A “HOW THE CITY OF LONDON 
WORKS” EVENT

2009

HOSTED AN EDUCATIONAL COURSE FOR 
COUNCILLORS AND OFFICIALS FROM LOCAL 
AUTHORITIES TO LEARN MORE ABOUT 
COMMUNITY EMPOWERMENT

HELD THE “HOW LONDON ASSEMBLY WORKS” 
EVENT

HOSTED THE BIG OPPORTUNITY’S “GAINS 
FROM THE GAMES AND WHAT COMES AFTER” 
EVENT 

2010

MEMBERSHIP STANDS AT 1,343 AND 3,471 
LONDONERS ARE RECEIVING MAILINGS

DISTRIBUTED, IN LESS THAN TWO MONTHS, 
MORE THAN 800 COPIES OF THE FIVE NEW 
“HOW TO” GUIDES PRODUCED TO HELP 
MARGINALISED COMMUNITIES ENGAGE 
MORE EASILY AND EFFECTIVELY IN ACTIVE 
CITIZENSHIP

WORKED WITH THE ROMA COMMUNITY TO 
IDENTIFY BARRIERS TO ENGAGEMENT AND 
INCREASE UNDERSTANDING OF ONE OF THE 
UK’S MOST UNDER-REPRESENTED GROUPS

SET UP A COMMUNITY LEADERSHIP 
PROGRAMME, FUNDING FIVE COMMUNITY 
LEADERSHIP COORDINATORS ACROSS LONDON

DEVELOPED WITH IZWE AN ON-LINE 
COMMUNITY THAT ALLOWS RESIDENTS 
TO COMMUNICATE DIRECTLY WITH LOCAL 
COUNCILS

RAN TWO SOCIAL MEDIA EVENTS THAT 
ATTRACTED MORE THAN 160 PEOPLE 
INTERESTED IN EXPLORING THE USE OF 
ELECTRONIC ENGAGEMENT AT A LOCAL LEVEL
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COMPILED SUBMISSIONS FOR THE MAYOR’S 
SPATIAL DEVELOPMENT STRATEGY
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ORGANISATIONS COULD WORK TOGETHER BETTER 

HOSTED 10 ENGAGEMENT SESSIONS FOR THE 
LONDON DEVELOPMENT AGENCY (LDA) THAT 
ENCOURAGED COMMUNITIES TO SUGGEST BETTER 
USES OF RESOURCES

ORGANISED FOCUS GROUPS FOR CITIZENS TO 
CONTRIBUTE TO THE METROPOLITAN POLICE 
AUTHORITY’S CONSULTATION 

2004

HOSTED A SERIES OF ENGAGEMENT SESSIONS 
WITH THE LONDON FIRE AND EMERGENCY 
PLANNING AUTHORITY

COMPLETED THREE CROSS-SECTOR POLICY 
COMMISSIONS

LAUNCHED THE ON-LINE RESOURCES FOR ACTIVE 
CITIZENS

2005

CONTRIBUTED TO THE LONDON OLYMPIC 
BID, USING EVENTS TO GAIN INSIGHT INTO 
COMMUNITIES’ VIEWS AND NEEDS OF 
VOLUNTEERING, LOCAL PLANNING AND ACCESS 
TO TRAINING, JOBS, SPORT AND CULTURE

RAN A COURSE FOR ACTIVE CITIZENS IN LONDON 
WITH BIRKBECK COLLEGE

DESIGNED A TOOLKIT FOR THE GREATER LONDON 
AUTHORITY TO USE IN CONSULTING WITH 
VOLUNTARY AND COMMUNITY ORGANISATIONS ON 
THE MAYOR’S SPATIAL DEVELOPMENT STRATEGY

For politics to work properly in a city of  seven million, genuine engagement with people and different communities is 
essential. London Civic Forum has played a vital role over the past decade and I wish them every success for the future. 
Darren Johnson, Assembly Member, Londonwide, Green 

 



‘‘For a decade, London Civic Forum 
has played a crucial role in enabling 
people from every community and 
all parts of  London to get more 
involved in how our city is run. 
However, we must not forget how 
far we still have to go before every 
Londoner understands how, and 
feels free, to contribute to decisions 
made in their Borough and at City 
Hall so the London Civic Forum 
still has a vital role to play. Here’s 
to the next 10 years!

Caroline Pidgeon, Assembly 
Member, Leader of  the Liberal 
Democrat Group 

It’s amazing what Londoners 
can do when they get together

Stay In Touch
We would love to hear from you, so please stay 
in touch in order to find out about the latest 
consultations, reports, events and civic engagement 
news from across London.

By post or in person:
London Civic Forum

18a Victoria Park Square

Bethnal Green, London E2 9PB

By phone:
020 8709 9770

By email:
info@londoncivicforum.org.uk  

Via the internet:
http://www.londoncivicforum.org.uk

http://twitter.com/Shapeyourcity

http://www.facebook.com/pages/ 
Your-Voice-Your-City/196113707837
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and a registered charity (1097837)
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